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An Immediate Benefit for Prudential Long-Term Care Insurance Policyholders
Introducing a powerful online benefit, available at no additional cost, to Prudential long-term care insurance 
policyholders. The Prudential Long-Term Care Resource Center, powered by CareScout®, is designed to help you
learn about the care resources available in your community and makes the process of finding a quality provider
easier.

The Center’s innovative features include a Care Evaluator tool that helps you determine what level of long-term
care you need, Care Trakker®, where you can manage your appointments and find useful advice, and a set of
comprehensive Quality of Care Reports which contain County, State and CareScout® rankings and a host of
other useful information to help you choose the best facility for your needs.      

As a policyholder, you will immediately have access to all this, and more, for yourself, family and friends.    

Who will benefit? 
No matter what stage you are in—thinking about, needing or already receiving long-term care services—
Prudential’s Long-Term Care Resource Center has valuable information to help you make smarter decisions.

Here are just a few advantages you will enjoy: 

• Access to a database of more than 96,000 long-term care providers 

• Exclusive provider reports on nursing homes, home health agencies and other facilities 
with safety rankings, performance reviews, state ratings and more

• Discounts from 7% to 35% to select facilities

• Articles, health studies and helpful tips on caregiving 

How can I access the Prudential Long-Term Care Resource Center?
You can access this powerful tool by logging on to www.prudential.com/insurance/longtermcare
and clicking on the Care Scout® link.

You will need to enter your first and last name, followed by your 10-digit Prudential Long-Term Care insurance
policy number.
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Not yet a Prudential policyholder?
See a demonstration of this powerful tool by visiting 
www.carescout-elderanswers.com/prudential/guest.
Please note that this is a demonstration website and only 
provides limited access. Only policyholders will have access 
to the full range of available features.  

 


